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DISTRIBUTION NETWORK
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HEADQUARTERS
ITALY
CAVAGNA GROUP S.p.A.
LPG Valves & Equipment Division
OMECA - Via Statale 11, n° 11/13
25010 PONTE S. MARCO di CALCINATO (BS) - ITALY
Tel. 0039 030 9663.111- Fax 0039 030 9969014
E-mail: omeca@cavagnagroup.com
www.cavagnagroup.com

CAVAGNA GROUP S.p.A.
LPG e Natural Gas Regulators
RECA - Via Matteotti, 5
25012 VIADANA di CALVISANO (BS) - ITALY
Tel. 0039 030 9688.611 - Fax 0039 030 9968712

CAVAGNA GROUP S.p.A.
High Pressure Equipment Division
PERGOLA srl - Via Statale 11, n° 11/13
25010 PONTE S. MARCO di CALCINATO (BS) - ITALY
Tel. 0039 030 9663.111 - Fax 0039 030 9980894

EUROPE

CAVAGNA GROUP DEUTSCHLAND
Tel. 0049 (0)221 8009801 - Fax 0049 (0)1805 4820690760
E-mail: huberty@cavagnagroup.de

CAVAGNA GROUP RUSSIA
EXITON GROUP Ltd
Tel. +7 (495) 781 26 95 - Fax +7 (495) 781 26 96
E-mail: info@exiton-group.ru

CAVAGNA GROUP POLAND
SMART
Tel. / Fax 0048-24-3665626
E-mail: smart@smart-lutomierski.pl - www.smart-lutomierski.pl

CAVAGNA GROUP SCANDINAVIA
KOSAN TEKNOVA A/S
Tel. 0045 49184627 - Fax 0045 49143837
E-mail: nkf@kosangas.com

CAVAGNA GROUP BENELUX
SOPER
Tel. 0032-2-5827030 - Fax 0032-2-5827449
E-mail: soper@soper.be - www.soper.be

CAVAGNA GROUP FRANCE
FAVEX
Tel. 0033-1-55747410 - Fax 0033-1-45240250
E-mail: jharmand@favex.fr - www.favex.fr

CAVAGNA GROUP UK Ltd
Tel. 0044-1332-875878 - Fax 0044-1332-875868
E-mail: nbrown@cavagna.co.uk - www.cavagna.co.uk

CAVAGNA GROUP PORTUGAL
EMPORGAS / SOPORGAS
Tel. 00351/22/9279540 - Fax 00351/22/9442139
E-mail: soporgas@gmail.com
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NORTH AMERICA

CAVAGNA NORTH AMERICA
Tel. 001-732-4692100 - Fax 001-732-4693344
E-mail: info@cavagna.com

CAVAGNA GROUP CARIBBEAN AND CENTRAL AMERICA
EFG INDUSTRIES
Tel. 001-954-3409278 - Fax 001-954-3409934
E-mail: efg@efgindustries.com  -  www.efgindustries.com

CAVAGNA GROUP MEXICO
GONZAGAS
Mobile: +5213331051080
E-mail: cflorescavagnamex@prodigy.net.mx

SOUTH AMERICA

CONGRIF DE VENEZUELA
LPG Equipment and LPG Regulators
Tel. 0058-212-3831077 - Fax 0058-212-3832143
E-mail: info@congrif.com - www.congrif.com

CAVAGNA GROUP SUDAMERICA
Tel./Fax 00543496429637
E-mail: cavagnagroupsud@arnet.com.ar

AFRICA

CAVAGNA GROUP SOUTH AFRICA
AFRICA UNION
Tel./Fax 0027-11-9791558
E-mail: afun@netactive.co.za

MIDDLE EAST

CAVAGNA GROUP TURKEY
Tel. 0090 216 455 36 28 - Fax 0090 216 455 36 22
E-mail: zafer.dikmen@cavagnagroup.com

CAVAGNA GROUP LEBANON
CHAIMPEX & CO
Tel. 00961 9 916378 - Fax 00961 9 916378
E-mail: abuzahra@cyberia.net.lb

ASIA

SV METALS CAVAGNA LTD
Tel. 0066-221-61431 - Fax 0066-221-50910
E-mail: svmetals@loxinfo.co.th

THOMAS JANG
Tel. 0066-2-804 4003 - Fax 0066-2-804 4002
Mobile: 0066-86 000 1808
E-mail: thomasjang@pacific.net.sg

ZHONGSHAN CAVAGNA GAS CONTROL SYSTEM CO. LTD
Tel. 0086 0760 22557300
Fax 0086 0760 22557306

CAVAGNA GROUP PHILIPPINES
GAZ PROVIDERS INC.
Tel. 00632 - 92 - 22316 - Fax 00632 - 92 - 11657
E-mail: gazpro@pldtdsl.net

AUSTRALIA & NEW ZEALAND

CAVAGNA GROUP AUSTRALIA
BROMIC PTY Ltd
Tel. 0061-2-97483900 - Fax 0061-2-97484289
E-mail: sales@bromic.com.au
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Quality: our prerogative!

Registration to ISO 9001 standards is for us not only a certificate.
Our policy is to achieve the outmost customer satisfaction, through the effectiveness of our Quality Management Systems and through
continuous improvement to suit the dymamic Customers’ expectations.

Personnel involvement, training and motivation are few of the elements that we rely on to achieve quality from each person and from
each process.

Quality: our “must”

Many products of the Group  have been approved by National and International Inspection Bodies, eg:

Quality Management System 
to 9001:2000 standard

International Approvals

SVDB
ASCP ®

ASME

AUSTRALIA AUSTRIA CZECH REBUBLIC

DENMARK FRANCE GERMANY GERMANY GERMANY

ITALYHOLLAND ITALY MALAYSIA POLAND POLAND

ROMANIA SINGAPORE SLOVACK REPUBLIC

SWEDEN

®

FRANCE

SPAIN

PORTUGALMEXICO

CANADAARGENTINA

A.P.G.C.

CHILE CROATIA

LITHUANIA

RUSSIAN RUSSIAN SPAIN

UNDERWRITERS
LABORATORIES INC.

HUNGARY

ARGENTINA

USAUSASWITZERLAND UKRAINE

Cavagna Group
Via Statale 11, n° 11/13 - 25010 PONTE S. MARCO di CALCINATO (BS) - ITALY
Tel. +39 030 9663.111 direct dial - Fax +39 030 9969014
Website: www.cavagnagroup.com
Cod. Fisc. 01390980173 - Part. IVA 00622330983 - N. Trib. 25852 - C.C.I.A.A. 276144

CSA

FLORIDA

CHILE

GREAT BRITAIN

PORTUGAL

ASME

USA

SLOVENIA
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“CE” and “π” mark Certificate
Most recently Cavagna Group LPG Valves & Equipment division and High Pressure Equipment division

have been awarded by APRAGAZ (EC notified body) the certificate “CE” and “π” mark for approved equipment.
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1 - Compliance of the products 
Subject to the provisions of this article, the seller guarantees the compliance of 
the products supplied; by the term “compliance of the products” is meant that 
they correspond in quantity, quality, and type with what was agreed in the 
contract and that they are without defects that could render them unfit for the 
use to which they are intended to be put.

2 - Extent of the guarantee 
The guarantee against defects is limited only to product defects due to defects 
in planning, materials or construction that can be attributed to the seller, and 
does not apply in the case where the buyer is unable to prove a correct 
preservation of the products, and neither that he has modified them without 
the agreement of the seller. 
Furthermore, the seller is not liable for defects in product compliance due to the 
normal wear of those parts, which by their nature, are subject to rapid and 
continuous wear and tear (for example: lining, etc.).
In general, in no case is the seller liable for defects in compliance, whose cause 
lies in a fact subsequent to the transfer of risk to the buyer.
The present guarantee is valid only when the products are installed, used and 
maintained in conformity with the instructions furnished by the seller (inserted 
in the Warning Paper) and with the requests and dispositions of the voluntary 
or mandatory laws and regulations existing in the country where the products 
are used or, where there’s no laws, in conformity with the good technical work 
rules of the sector.

3 - Claims 
The buyer is required to control the compliance of the products and the absence 
of flaws. The buyer should report any flaws or defects in product compliance, 
in the following ways:
a)	Claims for shortage or damages apparent from exterior examination of 
	 package contents must be expedited as soon as the products arrived at their 
	 place of destination or risk forfeiture;
b)	claims relevant to quantity, colour, quality flaws or defects or non-compliance 
	 that the buyer would be able to point out as soon as he takes possession of 
	 the goods, must be made shortly after the time when the products arrived 
	 at their place of destination and, in any event, on lapse of the guarantee  
	 not later than 15 days after that time;
c)	 hidder flaws, defects or non-compliance (that is, those not identifiable 
	 according to the inspection imposed by law and by the preceding 
	 subparagraph on the buyer) must be reported shortly after the discovery and 
	 in any event, on lapse of the guarantee, not later than 5 years from the 
	 delivery date.
Claims must be made by registered letter, addressed to the head office of the 
seller and must describe in detail the flaws or disputed non-compliance.
In order to preserve this warranty, the buyer will not execute any 
intervention on the product (disassembling, repair, modification, 
etc.) without the seller prior written agreement.
The buyer forfeits his guarantee rights if he does not consent to 
every reasonable control requested by the seller, or if after the 
seller has requested the return of the defective products at his 
own expenses, the buyer omits to return them within 5 
working days from the request.
In the event that the claim turns out to be unfounded, 
the buyer will be required to reimburse the seller for all 
the expenses sustained by him in verifying the claim 
(travel, expert valuations, transport expenses etc..). 

4 - Remedies 
Following a report by the buyer duly made in 
accordance with the previous point 3, the 
seller, within a reasonable period having 
regard to the context of the claim, may, at 
his discretion:
a)	 supply ex factory to the buyer products 
of the same kind and quantity as those that 
have been proved to be defective or not in 

compliance with what was agreed; in such a case the seller can require the return 
or the defective products, which become his property. 
b)	declare in writing the cancellation of the contract, offering the restitution of 
the sum paid against the restitution of the supplied products.
No other cost (such as disassembling and/or reassembling of the products, 
transportation from/to the premises of buyer’s customers, etc.) shall be charged 
to the seller.

5 - Limit of seller’s liability 
The guarantee contained in the previous points supersedes all legal warranty for 
defects and compliance, and excludes any other possible liability of the seller, 
however originating, from the products supplied. In particular, the buyer can not 
put forward another claim for compensation in respect of any further damages, 
reduction of the price or cancellation of the contract. Once the period of the 
guarantee has expired no valid claim can be made against the seller.
In no event shall seller be liable to buyer for any direct, incidental, indirect, 
consequential or exemplary damages, including without limitation any claim for 
damages based on lost revenues or profits, however caused.
No exceptions to the provisions of the present point and to the previous ones 
will be considered valid unless expressly and specifically defined and accepted by 
the parties in writing.

6 - Technical regulations 
Whereas for that which concerns the product characteristics the seller complies 
with the legislation and the technical regulations prevailing in Italy and the 
European Directives, and that will be furnished on request, the buyer assumes 
the whole risk of any difference between the European Directives plus the Italian 
regulations and those of the country of destination of the products, and 
indemnifies the seller in respect of it, unless if they have been previously 
communicated to him. 
The seller guarantees the performance of products of his manufacture only and 
exclusively in relation to uses, destinations, applications, tolerances, capacities, 
etc.. that have been expressly indicated by him, with the sole exception of uses, 
destinations and applications that, to the common knowledge acquired by 
normal users, are clearly and unequivocally attributable to the products in 
question.
The buyer is not authorised to dispose of the products supplied to him by the 
seller in a way which does not conform to the indications described in the previous 
sub-paragraph and in the instruction given by seller.
Where the buyer intends the said products to be resold, it shall be his 
responsibility:
a) informing his purchasers of the indications in question;

b) any further periods of guarantee he decides to grant to his purchasers 
exceeding the ones granted to him by Seller according to paragraph 3

7 - Personal injuries and property damages
Seller shall indemnify buyer from and against any and all claims, 

demands, losses, liabilities alleged by third parties relating to 
personal injuries and property damages suffered as a result of 

a defective product. In such event, seller will exclusively be 
responsible within the limits, terms and conditions of the 

product liability insurance policy held by it (a copy of the 
current policy is available upon request).

In case of potential damages to third parties that 
may arise from a defective product, the parties 

shall work together in good faith to determine the 
nature and extent of the appropriate measures 

to be taken, including recall operations. It is 
understood that the costs and expenses 
associated with the recall or other measures 
shall be paid by seller within the limits, the 
terms and the conditions set forth in its 
liability insurance policy, with the exclusion 
of the costs connected to the finding of the 
Products in the market, that will be 

supported by the Buyer.


